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Ministers bring a special comfort and calmness to people
who are affected by cancer. Hospital visitation is a vital part
of our calling to minister to the sick. You don’t have to possess
a title or a position to bring hope and encouragement to
those who are unable to find courage within.
Your role as a cancer care minister gives you the unique
privilege to communicate that people matter to God, and
that God truly cares for them. If you are new to this aspect of
cancer care ministry, I hope this resource will help prepare
you to be a conduit of God’s love, mercy and goodness.

Personal
Preparation
To effectively meet the needs of cancer patients and their loved
ones, devote time to prayer and scripture reading to nourish
your heart and spirit.
• Commit yourself to cultivating a servant’s heart (John
12:26) and a love for God’s people (John 3:16).
• Maintain excellent character before God and others
(Psalm 24:3-4). If there are personal issues which
impact your ability to minister, it is best to postpone
your visit.
• Remember that God is the ultimate source of healing;
physicians only treat, and we are the messengers
(Psalm 107:20).
• Know what you want to do when you visit, but
balance that plan with discernment. Have select
scriptures handy when needed. Be sensitive to the
needs of the patient and their family always.

Preparing for a Visit
Many times you will hear about someone who is sick. Be sure to verify the information and notify your ministry
leadership before planning a visit. Here are some ways to help you prepare for a visit and be a thoughtful visitor.
• If you are unable to make direct contact with the patient, leave a note with the attending nurse or at
the patient’s bedside. A personal call is also appropriate.
• First, stop at the nurses’ station, introduce yourself, and attempt to get a general idea of the
patient’s condition (nurses will only provide you with the most basic information because of HIPAA
regulations).
• Once you arrive at the hospital, try to be strategic and flexible about your plans. If a patient is
undergoing treatment, wait outside the room or offer to return at a more convenient time. If the
patient is in ICU and you are not admitted, try to minister to their family members.

Preparing for a Visit
• Before entering a patient’s room, knock first, always introduce yourself, ask for permission to enter, and
then wait for an answer.
• Be sure to wash your hands thoroughly while entering and leaving a patient’s room. Check with the
nurses’ station to make sure you are clear to enter. If special precautions are necessary (e.g., wearing
gloves, masks, shoe covers, etc.), follow the nurse’s instructions.
• If the patient is asleep, ask the nurses’ station if you may wake them. If so, and the patient awakens
easily, feel free to visit. If they remain asleep, leaving a note or card is appropriate. (Try not to wake a
sleeping patient, if possible).

Making the Most of Your Visit
When visiting the hospital you are there to provide comfort, encouragement and hope to others. However, be
mindful of the unique needs of cancer patients so that good intentions do not inadvertently have a negative impact.
• Refrain from leaning or sitting on the bed, unless this is a family member or close personal
friend. (Respect the patient’s personal space.)
• Keep your conversation on topic, being sensitive to the individual’s privacy and feelings.
(Do not pry into delicate medical or highly personal matters.)
• Refrain from providing medical advice to the patient.
• Offer to leave the room if medical procedures are being conducted.

Making the Most of Your Visit
• Be cheerful and pleasant. Listen intently, speak respectfully.
• Be respectful of others who may be in the patient’s room (family, friends, or other patients
sharing that space).
• Be conscious of the volume of your speaking voice (modulate as needed).
• Offer to read scripture and pray, if the patient wishes. (Ask for permission first.)
• Keep your visits relatively short, based on the condition of the patient. The average visit
time is between 5-15 minutes.

Making the Most of Your Visit
• If a patient is watching television or listening to the radio, ask for permission to turn it off.
(Allow the patient to have control of the room and visit.)
• Don’t practice preaching at the bedside. (Patients are not physically, mentally, or
emotionally ready for a homiletical presentation.)

NOTE: Ultimately every healthcare facility has its specific policies for patient visitation; always inquire and adhere
to those standards outlined by those institutions accordingly. Remember, you are always under the
authority of that institution and its respective internal leadership at all times while on its premises.
Please submit to that authority, and coordinate your visitation as such with that facility.
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Reverend Percy McCray
Rev. Percy McCray Jr. has spent more than 20 years
ministering to cancer patients and their caregivers at
Cancer Treatment Centers of America® (CTCA).
He recognizes cancer care ministry as a special calling from God and considers faith a key,
but often overlooked, component of cancer treatment. He now serves as the Director
of Faith-Based Programs at CTCA® and provides leadership to the pastoral care staff at
all five CTCA hospitals. In addition, Rev. McCray oversees Our Journey of Hope®,
a nationwide cancer-care ministry training and support program.
An ordained minister, Rev. McCray is a member of the U.S. Chaplain Association.
He has been recognized as one of the “most influential African Americans in Lake County (IL)” by
the Chicago People’s Voice newspaper for his religious and leadership roles within the community.

Health, Hope & Inspiration is a weekly podcast, sponsored by Cancer Treatment Centers of
America® (CTCA), designed to help people find answers to questions about cancer, cancer
prevention and overall healthy living. One of the greatest gifts a person can enjoy is good
health. A well-rounded lifestyle is the product of physical, emotional and spiritual health.
These three things are interdependent, and that is the message of Health, Hope & Inspiration,
as well as the basis of the integrative approach at CTCA®.
For more information, visit our website at www.HealthHopeAndInspiration.com.
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Cancer Treatment Centers of America® is a national network of five hospitals in the United States with expertise in treating patients who are
fighting cancer. We combine state-of-the-art technologies with an integrative approach to care in order to reduce side effects and maintain
quality of life during cancer treatment. If you or someone you love has cancer, call 866-712-4673 or go to www.CancerCenter.com/Faith.

